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Important Update — No Impact from Recent PHP
Vulnerabilities (PHP2Shell)

October 23, 2026

Dear Valued Partners,

We are writing to address the recent critical vulnerabilities in the PHP programming language,
known as PHP2Shell (CVE-2026-109618 and CVE-2026-109619).

We confirm that all of our products and services are unaffected by this issue. This includes:

e Temi robots (all models)

e Temi Center (fleet management platform)

e Temi Store

e Our cloud services, APls, and related platforms

All partners and customers can continue using our products and services as normal. No action is
required for the Temi products and services listed above in relation to these vulnerabilities.

Should you have any questions, please do not hesitate to contact us.

Thank you for your continued partnership and trust.

Best regards,

Victor Tung
Chief Technology Officer
Robotemi Ltd.



